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Take-me-Home is a designated driver service that ensures you arrive home safely after a night out. 
In addition your vehicle is driven home safely.

This service is available for individual Wealth and Investment Management clients holding current 
accounts or a Visa Infinite credit card.

Benefits:

• The service is available where the pick-up or drop-off point is within any of the following metropolitan areas and the total trip 
does not exceed 50km: Johannesburg; Pretoria; Cape Town; Durban; East London; Port Elizabeth and George.

• Europe Assist will dispatch drivers to drive you home in your vehicle.

• Designated drivers are equipped with a cellphone and have access to GPS.

• Requests are limited to 10 p/a. However you can still make use of the service, but the booking will be facilitated through the 
designated provider.

Booking a trip:

Simply call the contact centre on 086 113 1007. 

• Bookings should preferably be made at least 48 hours in advance to guarantee a booking.

• Bookings, however, can be made 60 minutes in advance during off-peak times. Pick-up time may be up to 60 minutes from 
time of booking.

• During peak periods, bookings can be made 120 minutes in advance. Pick-up time may be up to 120 minutes from time of 
booking.

You need to provide your ID or passport number to verify that you are a Wealth and Investment Management client.

The contact centre agent facilitating the booking may request you to provide an alternative contact number to ensure that the 
designated driver can contact you at the specified collection time.

Additional passengers:

The service is available to you and up to a maximum of two passengers, collected from a single pick-up point and transported 
to a single drop-off point. The service will not allow for multiple drop-off points. Drop-off is at a single destination determined 
by you at the time of logging the call.



Changing a booking time:

If you move from the pick-up location without notifying the call centre, Europe Assist (EA) may not be in a position to deliver 
the service. It is your responsibility to notify the contact centre within a reasonable time of your intention to change the pick-up 
location.

Pick-up and drop-off points:

• A pick-up point will be agreed upon when booking.

• At the specified time and location, the contact centre will notify you that the driver has arrived, at which time you will have 
15 minutes to meet the designated driver. If there is no response after 15 minutes, the contact centre will notify you that the 
driver will be leaving and the trip will be cancelled. Cancellation terms apply.

• When the pick-up point is at a large venue (such as a casino), it is your responsibility to ensure that the pick-up point is a 
clearly identifiable landmark and can easily be located.

Cancellation:

Any bookings cancelled less than 60 minutes before the agreed collection time will be billed at the full rate and deducted from 
your total covered incidents.

During peak periods the cancellation time will be extended to 90 minutes.

Peak times also include public holidays (the night before and on the day) and in some instances major public events that happen 
within the covered areas.

Once a booking has been confirmed, the pick-up time will not be changed during peak periods. During off-peak periods times 
may be changed, but it will be reviewed at time of request.

Peak times and off-peak times:

Peak / Off-peak Periods Start Time Closing Time

Off-peak: 
Sunday evening - Thursday morning

First pick-up 
17:30

Last bookings:        02:00 
Last pick up:           03:00

Peak: 
Thursday evening - Sunday morning

First pick-up 
17:30

Last bookings:        01:00
Last pick up:           03:00
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FAIS Act Notice and Disclaimer

This brochure/document/material/report/communication/commentary (“this commentary”) has been prepared by Absa Wealth, a division of Absa Bank Limited (Registration No: 
1986/004794/06) (“Absa Wealth”). Any reference to Absa Wealth includes its affiliates.
 
Absa Wealth has issued this commentary for information purposes only and you must not regard this as a prospectus for any security or financial product or transaction. Absa Wealth 
does not expressly, tacitly or by implication represent, recommend or propose that the securities and/or financial or investment products or services (the “Products”) referred to in this 
commentary are appropriate and/or suitable for your particular investment objectives or financial situation or needs. This commentary is not, nor is it intended to be, advice as defined 
and/or contemplated in Financial Advisory and Intermediary Services Act, 37 of 2002 (“FAIS”), or any other financial, investment, trading, tax, legal, accounting, retirement, actuarial 
or other professional advice or service whatsoever (“advice”). All the risks and significant issues related to or associated with the Products are not disclosed and therefore, prior to 
investing or transacting, you should fully understand the Products and any risks and significant issues related to or associated with them. This commentary is neither an offer to sell 
nor a solicitation of an offer to buy any of the Products, which shall always be subject to Absa Wealth’s internal approvals and the execution of all requisite documentation between you 
and Absa Wealth.
 
You have to obtain your own advice prior to making any decision or taking any action based hereon and neither Absa Wealth, nor any affiliate, nor any of their respective officers, 
directors, partners, or employees (in whose favour this constitutes a stipulation on behalf of another) accepts any liability whatsoever for any direct, indirect or consequential damages 
or loss arising from any use of or reliance on this publication or its contents, and irrespective of whether or not you have obtained independent advice.
Should you be a consumer in terms of the Consumer Protection Act No 68 of 2008, as amended, (i.e. a natural person or an entity with an asset value and annual turnover below R2m) 
then, the above provisions limit and exclude the liabilities which Absa Wealth will have towards you and also place obligations on you.
 
Any South African person or entity wishing to effect a transaction in any information discussed herein should do so only by contacting a representative of Absa Wealth in South Africa, 
187 Rivonia Road, east Block, 1st Floor, Morningside, Sandton, Johannesburg, 2196.
 
Absa Wealth is an Authorised Financial Services Provider, Licence No 523 and a Registered Credit Provider, Reg No NCRCP7.

Additional terms and conditions:

50km is covered from the pick-up point to the drop-off point. In cases where you want to travel further and capacity on the day 
allows it, you will be charged accordingly and payment terms will be facilitated by the designated service provider.

Please note that Take-me-Home is not a taxi service and can only transport you in your vehicle.

Gratuity should not be paid to the provider rendering the service.

By making use of the service, you accept that the Europe Assist drive team will drive you home in your vehicle.

In so doing, you give permission to the Europe Assist team to make use of your vehicle at your own risk.

It is incumbent upon you to ensure that you have the appropriate insurance cover in place and that you have notified your insurer 
in advance of the service being activated.

Please note the following: 

• The use of or reliance on the ‘Take-me-Home’ service shall be at your own initiative and risk. 

• The ‘Take-me-Home’ service is subject to terms and conditions determined by Europe Assist and its service providers, 
which are subject to change from time to time. 

• As a result of merely being a facilitator and not the service provider, Absa does not accept any liability for loss or damage 
of any nature, including indirect or consequential loss, which may be attributable to the reliance on and use of the ‘Take-
me-Home’ service.
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